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Comfort & Image

You can judge the accessibility of a place by its connections to its surroundings, both visual 
and physical. A successful public space is easy to get to and get through; it is visible both 
from a distance and up close. The edges of a space are important as well: For instance, 
a row of shops along a street is more interesting and generally safer to walk by than a 
blank wall or empty lot. Accessible spaces have a high parking turnover and, ideally, are 
convenient to public transit.

Whether a space is comfortable and presents itself well – has a good image – is key to its 
success. Comfort includes perceptions about safety, cleanliness, and the availability of places 
to sit – the importance of giving people the choice to sit where they want is generally 
underestimated. Women in particular are good judges on comfort and image, because they 
tend to be more discriminating about the public spaces they use.

Place Making text by Partnership for Public Spaces

Activities are the basic building blocks of a place. Having something to do gives people a 
reason to come to a place – and return. When there is nothing to do, a space will be empty 
and that generally means that something is wrong.

This is a difficult quality for a place to achieve, but once attained it becomes an 
unmistakable feature. When people see friends, meet and greet their neighbors, and 
feel comfortable interacting with strangers, they tend to feel a stronger sense of place 
or attachment to their community – and to the place that fosters these types of social 
activities.
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